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RESUMEN

La presente investigacion trata sobre el sindrome de burnout, el cual hace
referencia al trabajador “quemado”, se refiere a la insatisfaccion laboral en la que
se encuentra el trabajador, en este caso se abordo especificamente a los docentes
de un colegio publico de Minga Guazu, del periodo lectivo 2023. Como objetivos
se trazd: determinar el nivel de cansancio emocional, despersonalizacion y
realizacion personal en docentes y caracterizar la incidencia del sindrome de
burnout en la vida personal y profesional del docente. El estudio fue no
experimental, de alcance descriptivo, se trabajo con 43 docentes a quienes se
aplicO una encuesta y una entrevista semiestructurada. Los resultados de la
encuesta indican que hay indices bajos de cansancio emocional y
despersonalizacion por otro lado, la realizacion personal arrojé niveles normales.
Para lo que refiere a la entrevista, no se visualizd una incidencia importante en la
vida personal, no obstante, los docentes han relatado tener sintomas fisicos que
restan calidad de vida, como cefaleas y dolores diarios de la musculatura.
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ABSTRACT

The present research deals with the burnout syndrome, which refers to the
“burned out” worker, it refers to the job dissatisfaction in which the worker finds
himself, in this case the teachers of a public school in Minga Guazi were
specifically addressed. , for the 2023 school year. The objectives were set: to
determine the level of emotional fatigue, depersonalization and personal
fulfillment in teachers and to characterize the incidence of burnout syndrome in
the teacher's personal and professional life. The study was non-experimental,
descriptive in scope, we worked with 43 teachers to whom a survey and a
semi-structured interview were applied. The results of the survey indicate that
there are low rates of emotional exhaustion and depersonalization, on the other
hand, personal fulfillment showed normal levels. Regarding the interview, there
was no significant impact on personal life; however, teachers have reported
having physical symptoms that reduce quality of life, such as headaches and daily
muscle pain.
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